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We, Tomorrow GmbH, Neuer Pferdemarkt 23, 20359 Hamburg, owners of the brand "Tomorrow",
(hereinafter referred to as "Tomorrow GmbH", "Tomorrow" and "we") offer in the context of a
cooperation with our partner bank, Solaris SE (hereinafter referred to as „Solaris)", via a mobile
application (hereinafter referred to as the "Tomorrow App") various services in relation to bank
services. Tomorrow does not provide any services that require a banking license (hereinafter
referred to as the "Tomorrow Service").

The Tomorrow Service enables end customers to conduct transactions such as money
transactions via mobile application, in particular within the scope of the so-called mobile
account management. Furthermore, the Tomorrow Service enables, among other things:

● Credit transfers (incoming/outgoing) and payment by direct debit (incoming/outgoing)

● Categorisation of income and expenditure

● Use of a debit card

● Calculation of an average carbon footprint of individual transactions with the help of a
partner company based on card transactions made and additional information from
public sources

● Additional options, each of which is described in detail in the Tomorrow App and can be
booked via it, e.g.,

○ Cash deposit and withdrawal

○ Rounding up of debit amounts

○ Investment brokerage for stock funds

The use of the Tomorrow Service requires the conclusion and continuation of a valid agreement
regarding the use of the Tomorrow Service between you and us (hereinafter referred as the
"Tomorrow User Agreement") and the conclusion and continuation of a valid agreement
regarding the opening and use of a current account and the use of a debit card between you and
Solaris (hereinafter referred to as the "Solaris Bank Account Agreement/Solaris Card
Agreement"). For additional options, depending on the option, it is also necessary to conclude
the respective applicable terms and conditions of Solaris. In principle, you will not incur any
fees, costs or charges from Solaris (with the exception of a possible deposit fee and other fees
for special services listed in the list of prices and services of Solaris) for the contractual use of
your current account with Solaris (hereinafter referred to as the "Solaris Bank Account"; in our
list of prices and services referred to as Now, Change or Zero) and the debit card.

1. Scope
1.1 These Terms and conditions apply to the Tomorrow User Agreement.



1.2 The Solaris Bank Account Agreement/Solaris Card Agreement are subject to the terms and
conditions of Solaris, which are agreed separately between you and Solaris. You can view the
Solaris terms and conditions here: https://www.solarisgroup.com/de/customer-information/.

1.3 The additional options are subject to the respective terms and conditions of Solaris, which
are agreed separately between you and Solaris. You can view the respective special terms and
conditions of Solaris here: https://www.solarisgroup.com/de/customer-information.

1.4 If you use general terms and conditions, these will only become part of the Tomorrow User
Agreement if we have expressly agreed to this in writing.

2. Subject of the Contract
2.1 The subject of the Tomorrow User Agreement is the use of the Tomorrow Service. You can
carry out banking transactions online via the Tomorrow App to the extent offered by Solaris and
access information about your Solaris Bank Account. You can only use the Tomorrow Service for
the execution of banking transactions for your Solaris Bank Account.

2.2 The Tomorrow Service also includes the calculation and display of the carbon footprint of
your transactions in your Solaris Bank Account. For this purpose, we analyze (possibly with the
help of partner companies) your transaction data and additional CO2-specific information
provided by you in order to calculate the environmental impact of the respective transaction. If
we use partner companies, your data will only be passed on to them in pseudonymised form. You
can also deactivate this function via the Tomorrow App. After deactivation, there is no
contractual claim to calculation and display of the carbon footprint.

2.3 When using the Tomorrow Service, your account information will be transmitted in
encrypted form.

2.4We use interfaces provided by Solaris to access account information and to transmit data.

2.5 We always strive for an unrestricted usability and availability of the Tomorrow Service, but
we do not guarantee this. You therefore acknowledge that access to the services may be
temporarily restricted for technical reasons (e.g. malfunctions, maintenance) or reasons beyond
our control (e.g. force majeure, third-party fault). If maintenance work is necessary and the
Tomorrow Service is therefore not available, we will inform you about this in time.

3. Registration for the Tomorrow Service and Opening of
your Solaris Bank Account
3.1 The use of the Tomorrow Service via the Tomorrow App requires that you have a smartphone
with internet access. Furthermore, the operating software on your smartphonemust meet
certain minimum requirements. You can find the applicable minimum requirements on our
website at https://support.tomorrow.one/support/home. We reserve the right to adjust the
minimum requirements. Registration is also required.

3.2 To start the registration process and conclude both the Tomorrow User Agreement and the
Solaris Bank Account Agreement/SolarisCard Agreement with Solaris, you will need to download
the Tomorrow App from the relevant mobile application provider. After installing the Tomorrow
App, you will automatically be guided through all the necessary steps to register and create a



link between your mobile phone and your Solaris Bank Account. In order to successfully
complete the registration process, it is required that you provide complete information. As part
of the registration process, we verify the email address andmobile phone number you provide.

3.3 In order to complete the registration process, you are required to accept both our Terms and
Conditions and other terms and conditions as well as the terms and conditions of Solaris.

3.4 In order to open your Solaris Bank Account, an identity check is required, which is carried
out by an external service provider on behalf of Solaris. The identity verification is carried out by
means of a suitable identification procedure (e.g. VideoIdent). During the login and registration
process you will automatically be guided to the identification procedure.

3.5 After registration and identity verification, Solaris will inform us within one day whether it
accepts your offer to conclude a Solaris Bank Account Agreement/Solaris Card Agreement. We
will inform you of this immediately.

3.6 If we offer additional services beyond thosementioned, you can book these services
separately via the corresponding functions in the Tomorrow App. Please note that when using
some additional options (e.g. investment brokerage for stock funds), further data beyond the
identity checkmay be requested.

4. Tomorrow as tied agent of Solaris for investment
brokerage of stock funds
4.1 As a tied agent, Tomorrow brokers transactions for the purchase and sale of stock funds
(hereinafter referred to as “investment brokerage of stock funds”) in the name and for the
account of Solaris.

4.2 Solaris maintains the giro accounts required for investment brokerage of stock funds. If you
have already opened a Solaris Bank Account in accordance with Section 3 of these terms and
conditions, the required giro account already exists.

4.3. Solaris forwards your buy and sell order to a brokerage agent (hereinafter referred to as
"broker"), who in turn forwards these orders to the custodian and order-executing bank
(hereinafter referred to as "custodian bank"). You conclude separate contracts with the broker
and custodian bank.

4.4. Tomorrow provides the investment brokerage of stock funds as a tied agent under the
liability of Solaris. Tomorrow's activities that go beyond the investment brokerage of stock funds
are not covered by Solaris' assumption of liability.

5. Costs
5.1 The amount of the fees for the use of the Tomorrow Service, including the amount of
payments exceeding the fees agreed for the main service, is set out in the "Price List":
https://assets.tomorrow.one/en-EU/legal/pricelist/pricelist.pdf. If you use one of the main
services listed there and we have not made a different agreement, the fees stated in the "Price
List" at that time apply.

5.2 The fees listed in the Price List include the statutory value added tax.



5.3 Unless otherwise agreed, we will collect the fees from you. You authorize us to collect
payments from your Solaris Bank Account via SEPA direct debit.

6. Use of the Tomorrow Service, Communication, Change
of Information
6.1 Communication with you will generally take place via the Tomorrow App (in particular with
regard to the provision of account statements), by email and our customer support.

6.2 You have the possibility to change the following information in your user account yourself:

● Email

● Mobile number

● Registration address

● Tax ID

6.3 If you change your email address or mobile number, we will verify it again.

6.4 For all other changes we ask you to contact our customer support, e.g. in case of a name
change (after marriage).

6.5 The use of your Solaris Bank Account and the use of your debit card are governed by the
terms and conditions agreed separately between you and Solaris and the associated Solaris
service description.

6.6 All communication is between you and us. This also applies in particular to declarations or
notifications concerning your contractual relationship with Solaris. In this respect, we are
Solaris's messenger of declaration and receipt (Erklärungs- und Empfangsbote). A termination
of the Solaris Bank Account Agreement/Solaris Card Agreement or only of the debit card must
also be addressed to us. Tomorrow will inform Solaris accordingly.

7. Data Protection and Data Retrieval
7.1 We are committed to protecting your data through appropriate and state of the art measures
and ensure that we only process the personal data of our users if we have legal permission to do
so or you have consented. Details about the handling of personal data, data protection and data
security can be found in our privacy policy.

7.2 The data transfer takes place via a secure and encrypted internet connection.

7.3 You can view your personal data in the Tomorrow App at any time. Furthermore, you can
request information from us at any time about the data stored about you, its origin and
recipients, as well as the purpose of its storage.

7.4 The Tomorrow App is available via distribution platforms operated by third parties ("App
Stores"). The purchase requires a prior registration by you in the respective App Store. We have
no influence on the collection, processing and use of personal data by the third party operating
the respective App Store. In this respect, these companies alone are the responsible party.



8. Obligations of the Users
8.1 You shall take care of the secrecy and security of your access data to the Tomorrow Service.
This means that you have to keep your access data for the Tomorrow Service secret, that you
are not allowed to pass them on, that you do not tolerate or enable third parties to gain
knowledge of them and that you take the necessary measures to ensure confidentiality, e.g. by
using a secure password consisting of numbers, letters and special characters and by changing
your password regularly. Youmust keep your mobile phone safe from access by other persons.

8.2 You are obliged to establish the technical connection to the Tomorrow Service only via the
access channels (Tomorrow App) provided by us.

8.3 You shall ensure that the e-mail address you have provided is accessible from the time of
registration and that it is possible to receive e-mails.

8.4 If you discover the loss or theft of your access data, the misuse or other unauthorised use of
your access data, you shall inform us immediately. You shall also report any theft or misuse to
the police immediately. If you suspect that another person has gained unauthorized possession
or knowledge of your access data or is using your access data, you shall also inform us
immediately.

8.5 You will take the necessary precautions to back up the data and content entered, uploaded
and stored by you in the context of the use of the Tomorrow Service on a regular basis and in
accordance with the risk, and to make your own back-up copies in order to ensure the
reconstruction of the data and information in case of loss.

8.6 It is forbidden to carry out attacks on the functionality of the Tomorrow Service, such as the
mass sending of e-mails (spam), hacking attempts, brute force attacks, the use or sending of
spyware, viruses and worms.

8.7 Orders of any kind shall make their content clear beyond doubt. Orders that are not clearly
formulatedmay result in queries that may lead to delays. With orders, youmust pay particular
attention to the correctness and completeness of your information, especially the account
number or IBAN and bank code or BIC.

8.8 You are obliged to pay the fees owed in accordance with clause 5 in conjunction with the list
of prices and services or any other fees agreed between us when they fall due.

9. Blocking of Access
9.1 Blocking of access at the instigation of the customer

Tomorrow will block access to the app at the request of the customer, in particular in the event
of a blocking notice (referred to in these Terms and Conditions as a "Blocking of use").
Customers can have an access block initiated by him or her lifted by e-mail or telephone after he
or she has identified himself or herself personally.

9.2 Suspension of use at the instigation of Tomorrow

Tomorrow is entitled to block the access of customers to the App at its own discretion in the
following cases:



● if there is a risk of the occurrence of a circumstance referred to in clause 8.4,

● if one of the circumstances referred to in clause 8.8 occurs,

● if necessary data (e.g. your Tax ID, mobile number or postal address) is incomplete,

● if you do not accept changed contract conditions in due time,

● if there is a suspicion of a criminal offence (e.g. fraud), or

● if Tomorrow would be entitled to terminate the contract with customers for cause.

Tomorrow will inform the affected customers by telephone or email stating the relevant reasons
as far as possible before, but at the latest immediately after the blocking.

10. Term and Termination
10.1 The Tomorrow User Agreement is concluded for an indefinite period. Insofar as individual
parts of the Tomorrow Service, which you have booked separately via the Tomorrow App within
the framework of the Tomorrow User Agreement, have a separate term, you will be informed
about this within the framework of the respective order process.

10.2 You can terminate the Tomorrow User Agreement at any time. We will then delete your user
account. Not saved data will be lost with the termination, because we delete your user account
completely insofar as we are not obligated to retain the data or retention is required (e.g., due to
ongoing investigations). We point this out to you before the deletion again separately.

10.3 If you have booked additional parts of the Tomorrow Service within the Tomorrow User
Agreement, you can terminate them separately. As far as individual parts of the Tomorrow
Service, which you have booked separately via the Tomorrow App within the framework of the
Tomorrow Service Agreement, have a notice period deviating from clause 10.2, you will be
informed about this at the time of your booking. Your user account will only be deleted when all
parts of the Tomorrow Service from the Tomorrow User Agreement have been terminated.

10.4We can terminate the Tomorrow User Agreement with a notice period of twomonths in
writing or by e-mail.

10.5 The Tomorrow User Agreement can be terminated by either party for cause without notice.
An important reason, which entitles us to terminate, is in particular, if the continuation of the
Tomorrow User Agreement is unreasonable for us, also under consideration of your justified
interests, in the event of a breach of the obligations described in clause7 as well as in the event
of a complete termination of the Solaris Bank Account Agreement/Solaris Card Agreement
concluded between you and Solaris. If the good cause consists of a breach of a contractual
obligation by you, termination is only permissible after the unsuccessful expiry of a reasonable
period set for remedial action or after an unsuccessful warning, unless this is dispensable due
to the particularities of the individual case.



11. Right of Withdrawal for Consumers and Sample
Withdrawal Form
11.1 If you are a consumer, you can withdrawal your contract declaration (Vertragserklärung) with
the booking of payable parts of the Tomorrow Service in the context of the Tomorrow User
Agreement (in each case in the following "Agreement" called) under the following conditions (for
legal reasons we have to put you in the prescribed following instruction):

Withdrawal policy

Right of withdrawal

You have the right to withdrawal this agreement within fourteen days without giving any
reason.

The withdrawal period is fourteen days from the date of conclusion of the agreement.

To exercise your right of withdrawal, youmust inform us (Tomorrow GmbH, Neuer
Pferdemarkt 23, 20359 Hamburg) by means of a clear declaration (e.g. an e-mail) of your
decision to withdraw from this agreement. You can use the attached sample withdrawal
form, which is not mandatory.

In order to comply with the withdrawal period, it is su�cient that you send the notification
of the exercise of the right of withdrawal before the expiry of the withdrawal period.

Consequences of withdrawal

If you withdraw from this agreement, we shall repay you all payments that we have
received from you, including the delivery costs (with the exception of the additional costs
resulting from the fact that you have chosen a type of delivery other than the cheapest
standard delivery offered by us), without delay and at the latest within fourteen days from
the day on which we received the notification of your withdrawal from this agreement. For
this repayment, we will use the samemeans of payment that you used for the original
transaction, unless expressly agreed otherwise with you; in no case will you be charged for
this repayment.

If you have requested that the services begin during the withdrawal period, youmust pay
us a reasonable amount corresponding to the proportion of the services already provided
up to the point at which you notify us of the exercise of the right of withdrawal with regard
to this agreement compared to the total scope of the services provided for in the
agreement.



11.2 If we provide you with certain Tomorrow Services within the scope of the Tomorrow User
Agreement immediately after your order has been placed, your right of withdrawal with respect
to the Tomorrow Services concerned shall expire if you have given us your express consent to do
so and at the same time confirmed your knowledge that you lose your right of withdrawal upon
complete performance of the Agreement by us. Your right to withdraw from a Agreement for the
supply of digital content not on a physical mediumwill also expire if we have commenced
performance of the Agreement after you have expressly consented to us commencing
performance of the Agreement before the expiry of the withdrawal period and you have
confirmed your awareness that by consenting to this you will lose your right of withdrawal on
commencement of performance of the Agreement. We will draw your attention to these points
separately in the relevant Tomorrow Services.

11.3

Sample withdrawal form
(If you wish to withdrawal the agreement, please fill in and return this form).

_____________________________________
To Tomorrow GmbH, Neuer Pferdemarkt 23, 20359 Hamburg, [support@tomorrow.one]:

_____________________________________
I/we (*) hereby withdrawal the agreement concluded by me/us (*) for the purchase of the
following goods (*) /the provision of the following service (*)

_____________________________________
Ordered on (*)/received on (*)

_____________________________________
Name of the consumer(s)

_____________________________________
Address of the consumer(s)

_____________________________________
Signature of the consumer(s) (only in the case of notification on paper)

_____________________________________
Date"
" (*) Delete as applicable."



12. Limitation of Liability
Your claims for damages are excluded. Excluded from this are claims for damages against us
from injury to life, limb, health or from the breach of essential contractual obligations (cardinal
obligations Kardinalpflichten) as well as liability for other damages that are based on an
intentional (vorsätzlichen) or grossly negligent (grob fahrlässigen) breach of duty by us, our legal
representatives or agents. Essential contractual obligations are those whose fulfillment is
necessary to achieve the goal of the Tomorrow User Agreement.

In the event of a breach of essential contractual obligations, we shall only be liable for the
foreseeable damage typical of the agreement if such damage was caused by simple negligence,
unless it is a claim for damages in your favour arising from injury to life, limb or health.

The aforementioned restrictions also apply in favour of our legal representatives (gesetzliche
Vertreter) and vicarious agents (Erfüllungsgehilfen) if claims are asserted directly against them.

The aforementioned limitations of liability do not apply if we have fraudulently concealed the
defect or have given a guarantee for the quality of the item. The same applies insofar as we have
reached an agreement with you on the quality of the item. The regulations of the product liability
law (Produkthaftungsgesetz) remain unaffected.

Solaris is not our vicarious agent, but has its own rights and obligations towards you arising
from the Solaris Bank Account Agreement/Solaris Card Agreement concluded separately
between you and Solaris.

13. Miscellaneous
The law of the Federal Republic of Germany shall apply to the exclusion of the UN Convention on
Contracts for the International Sale of Goods.


